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Cognitive: from prototype to
market in record time

Specialized quality control that accelerated the market launch

of an Al-powered chatbot.

Industry: Financial Services

*Image for illustrative purposes only

Summary

Application of quality-control best
practices to the creation of a
chatbot for an artificial intelligence
consulting company looking to
diversify and monetize its portfolio.

Built on expertise. Driven by people.

Key challenges

Build a chatbot with all standard functionalities, letting
clients customize the product through assistants.

Offer a lower-cost chatbot for small and medium-sized
businesses, under tight time-to-market constraints and
with few dedicated developers.

Incorporate quality control into the product to improve its
usability and quality.




NOVACOMP

Approach

A 4-month fixed-price project in which Novacomp took part in every stage of the product launch, pre- and
post-deployment, running quality control tests on unstructured information through automation, adapting
to constantly changing Al algorithms.

Results Technologies used

e Market launch with a solid core that makes

. . Sikuli Ecli
features easy to modify/adjust. H i
e Subsequentimprovements implemented JMeter BlazeMeter
quickly thanks to the speed of Novacomp's
quality control service. NLP NLU
e Anindependent quality control team reduced
client bias in the chatbot's quality testing. Selenium WebDriver

¢ An MVP was created quickly thanks to the

- IBM Watson (NLU, sentiment and context analysis)
agility of the development process.

Conclusion

Full participation in the chatbot product launch,
providing a QA team specialized in artificial

intelligence.

Built on expertise. Driven by people.




